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JloroBop Ha OKa3aHHE yCIIYT CBSA3H o
OO6mmiecTBO ¢ OrpaHHYeHHOH OTBETCTBEHHOCTHIO «OpHOHET», HMEHyeMoe B [albHeHIeM
«Omneparop», B Jmue aupekropa Apxunosa Ausexces Anonb(oBHYa, JEHCTBYIOIIEr0 Ha
ocHOBaHMH YcraBa, (mumemsmm @enepanpHOB cioyx0bl 1O Ham3opy B chepe cBa3m,
HHGOPMAITHOHHBIX TEXHOJOTHH W MaccoBbIX KomMyHmKanuit: No JI030-00114-77/00065392 na
OKasaHHWe TeleMaTudeckux ycayr ceszu ot 17.04.2018 roma, Ne JI030-00114-77/00071034 na
OKasaHHE YCIyT CBs3HM A meneif xkabensHoro Bemanus ot 23.05.2019 roma, Ne JI030-00114-
77/00065408 ©Ha okazaHHe YCIYT CBS3H IO IIepefade JaHHBIX, 32 HCKIIIOUEHHEM YCIYT CBS3H II0
niepejiade JaHHBIX JUls [eleif nepenadn ronocoBoi mudopmarmu ot 17.04.2018 roma, Ne JI030-
00114-77/00065409 na oxa3zaHue YCIYr CBsi3M II0 Iepelade NaHHBIX A Liejlell Iepenadd
rosocoBoit ua(opmanuu ot 17.04.2018 roxa, Ne JI030-00114-77/00065407 Ha okasaHHE YCIyT
CBS3H IO MPEIOCTABJICHHIO KaHanoB ces3H o1 17.04.2018 rona, Hacrosme# mybnnunoit odeproit
npejpiaraeT 3akmodnTh JloroBop Ha oKa3aHHE YCIOyr CBA3H (B manbHeiimem - «/lorosop») Ha
CHEIYIONINX YCIOBHIX:

1. Ilpeamer /lorogopa

1. Omneparop ob6s3yercsi okasbiBaTh AGOHEHTY YCIyrd CBs3M (Aanee - «YCIyTu») B COOTBETCTBUAU
C YCIOBHAMH, [PEIYCMOTPEHHBIMH HacTosmuM JloroBopoM M PermcrpalMOHHBIM OJaHKOM
(Ilpunoxenme Ne 1 x macrosmemy Jloroeopy).

1.2. Tlepeuens oxa3bIBaeMBIX N0 HacTosmeMmy Jloroeopy VYeciyr, TeXHHYECKHME IIOKa3aTellH,
XapaKTEPU3YIOUIHe KavecTBO YCIIyr, TEXHAYECKHE HOPMBI, B COOTBETCTBHH C KOTOPBIMH
OKa3BIBAIOTCS YCIOyrd, ONMHCaHWe abOHEHTCKOH JIMHHH, COCTAB OKAa3bIBAEMBIX YCIYI CBS3H,
HCIIOJIb3yeMble aboHeHTcKre nHTepdeiicsl, Tapudsl 1 (Winn) TapuHBIH IIaH A OIUIATHL Y CIyT
ykaspiBarotcs B Perucrpamuonnom Onanke (IIpunoxenue Nel).

1.3. CTOpoHBI COTJIACOBANH, 4YTO pa3MelleHHoe Ha o¢unuansHoM caiite Omnepartopa
[Ipunoxenne Nel k mHacrosmemy Jlorosopy sBHSETCS HaUIEkKAIUIM M HEOTHEMIIEMBIM
NpUIOKeHHEM K HeMy. AOOHEHT [0 3aKIIOYEHHS JIOrOBOpa O3HAKAMIIMBAETCA C yKa3aHHOH
uudopmanmeil ¥ cuMTaeTCA HAMIEKANMM 00pa3oM HM3BEHIEHHBIM O BCEX YCIHOBHAX OKa3aHHs
YCIIYT.

2. Ilpama u obs3annocTu CropoH
1. Oneparop o0s3an:

2.1.1. YcrpaHsTh HEHCIIPABHOCTH, MpensSTcTEyomue AOOHEHTY B NIOIB30BAHHU Y CIIyraMH IPU
Hammuuu 3agBkH AGomenta B CiyxOy TexHmueckod mojnepxxu Omneparopa. Ilo 3asBke
AGoHeHTa 3a CBOM CUeT YCTpaHATh IOBpEeXACHWS o00OpymoBaHMS U ceTedl CBiI3M (3a
HCKITIOYEHHEM YJIacTKOB CeTeif H II0JIb30BATENbCKOr0 000pYHOBaHHS, HAXOZAMIErocsd B
momenieHnd AOOHEeHTa, a TakkKe B ClIydae yCTPaHEHHS IOBPEXICHMH, BO3HMKIIUX II0 BHHE
AbonenTa). [Ipu aToM ¢ MOMeHTa NoydeHus 3asBKd AOOHeHTa HAYMHAETC IEPHOJ [IEPEPhIBA B
penocTaBieHHn Ycyr. Bpems, B Tesenune koToporo cnenuanuctsl OnepaTopa Juisd yCTpaHeHus
HEMCIIPABHOCTH HE CMOIJIM IONAacTh M0 BUHe AOOHEHTAa B HOMELIEHHE, IJIE YCTAHOBJIEHO



o0opynoBaHue, OTCYTCTBOBAIO SMEKTPONHTAHKHe HAa 0GopyzoBanmm AGOHeHTa, 0GOpyIOBaHHE
AGonenra OBUIO HEHCIPAaBHO WM He OBUIO BO3MOMKHOCTH CBSI3aTBCS C OTBETCTBEHHBIM
npejcraBuTeneM AGOHEHTA, HE YYUTBIBAETCS B IPONOIDKHTENLHOCTD IEPCPEIBA TIPEIOCTABICHHS
VYenyr.

2.1.2. Mzsemars AGonenTa 00 M3MEHEHMSX B IPEAOCTABISEMBIX YCIyraxX MyTeM pasMeleHHs
uH(pOpManuK Ha caliTe www.orionet.ru He MeHee veM 3a 10 (JlecsaTs) fHEH 0 BBEIEHUS TAKHX
U3MEHECHHUH.

2.1.3. Tlposectu paboTel 1Mo (GOPMHUPOBAHHIO AOOHEHTCKOH IMHHM CBOMMH CHJIAMH HWIH C
IIPUBJICYEHUEM TPETHUX JIHIL.

2.1.4. Ilpd BO3HUKHOBEHWH HEMCIIPABHOCTEH, INPEMSTCTBYIOMEX IOMB30BAHUIO Y CIIyrami,
AbonenT obpamaercs 1o TenedoHy CIHyXOBl TexHWYecKoH mommepxkkn: (8352) 320-320.
[Tonyaus 3assky AGonenta o nencmpapHOCTH, OlEpaTop OCYMECTBISIET €€ PErHCTPALIHIO.

2.1.5. HopmaruBHBIH CPOK yCTPaHEHMs HEHCHPABHOCTEH, BO3HHKWIMX 10 BuHEe Omneparopa u
IPENSATCTBYIONIMX MOJIB30BAHMIO Y CIIyraMH, cocTaBisieT He Gonee 3 (Tpex) pabouux mHEH co Hs
nocryminenus obpamenns AGOHEHTa 0 HEHCTIPABHOCTH.

2.1.6. HopmaTuBHBIH CpPOK yCTpaHEHHS KPYIHBIX aBapHil COCTABIIET:

- apapus CTaHIIHOHHOTO (Y3710BOro) o00pyI0BaHHMs - B CPOK He Oojiee 5 pabouux jHei;

- aBapus MaruCTpallbHOM JIMHHH CBA3H - B CpoK He Oomee 7 paGouux jmeii. Ycrpanenue
CTAHIHOHHBIX ¥ JINHEHHBIX TOBPEXKACHUH pousBouTcs OneparopoM B MAKCHMAIIEHO KOPOTKHE
CPOKH.

2.1.7. Obecneunts cobmogeHHe TaWHbl cBA3M. CBeAcHHS 00 OKA3aHHBIX AboHeHTY yciyrax
CBSI3H MOTYT IPEJOCTABIATECH TOJNBKO aOOHEHTY MM HX YIOJIHOMOYEHHBIM IIPEACTABHUTEIISAM,
€cili MHOE He IpenycMoTpeHo (enepanbHbiME 3akoHamu. CeeneHus o6 AGoOHeHTe, craBiime
u3BeCTHBIMA OniepaTopy IIpM HCHOJIHEHHH HM JOTOBOPA, MOTYT MEPENABATHCH TPETHHM JIMIIAM
TONLKO C THCBMEHHOTO coriacus AOOHEHTa, 3a MCKIIOUSHHEM CIIYYaeB, HPEIyCMOTPEHHBIX
3aKOHOaTeNnbCTBOM Poccuiickoit @enepartuu.

2.1.8.  Brmonsars obA3aHHOCTH, HpeaycMoTpernsie «IlpaBunaMu oka3aHUS TeIeMAaTIYeCKuX
yeryr cBsasu», O3 «O cea3n», HHBIME HOPMATHBHO-IIPABOBBIMH aKTAMH.

2.2. Oneparop Brpage:

2.2.1. Uzmendars JeicTByromue Tapudbl U CHCTEMY OIUIATHI YCJIyT ¢ yBegoMIeHHeM AGoHeHTa
cormacHo 1. 2.1.2. macrosmero [lorosopa.

2.2.2. llpuocranaBnuBaTh oOKaszaHHe Yciuyr AOOHEHTY B ciiydae HapymieHds AGOHEHTOM
TpeOOBaHUM, NpeqycMOTpeHHBIX J[OroBopoM, a Takke B CiydasX, YCTAHOBIEHHBIX
3aKoHo/1aTenbeTBOM Poccuiickoit Meneparum.

2.2.3. OcymecTBIiTh OrpaHHYEHHE OTHENBHBIX JeHCTBHH AOOHEHTa, €CIld TaKHe JEeHCTBHS
CO3[AI0T Yrpo3y Ul HOPMAaIbHOrO (DYHKIMOHHMPOBAHHS CETH CBA3M /WM 00OpYJOBAHHA

Omnepatopa.

2.2.4 TlopyyaTs TpeTheMy IHIly 3aKIIOUHTH JIOrOBOp OT uMeHH u 3a cuer OmepaTopa, a Takke
OCYIIECTRIATH pacueTsl ¢ AGoneHToM oT mMmenn Oneparopa.

2.2.5. IlpenocraBnats AOGOHEHTY JOIONHUTEIFHOE OOOPYHNOBAHHE 34 IIaTy, B TOM 4HCIE C



paccpouKoi IuiaTexa no AKTY cradd-IpaeMKd pabot u(im) o6opyaoBaHusl.

2.2.6. 3akiovarh ¢ TPETHHUMH JIMIIAMH, MMEIOUIAMHA COOTBETCTBYIONIUE JIMIIEH3UH, JOTOBOPHI,
AreHTCKAe  COTJIAIeHHs, HeoOXOAuMBble Ui  MCHOOJHEHHS  HACTOSINEro  JAOrOBOPA.
OTBeTCTBEHHOCTH 3a JAEUCTBHS TPETHUX JIKI] B ITOHOM 00beMe HeceT Oneparop.

2.3. AOouenT o0g3aH:

2.3.1. IlpenocraBuTe HMCIPABHOE II0JB30BATENILCKOE (OKOHEeYHOE) 000pyHOBaHHE CBA3H H
mporpaMmMHOe ofecreueHue, noesKaee NoaKIYeHHIo K YeiayraM. CoepikaTs B HCIIPABHOM
COCTOSIHHH 4acTh aOOHEHTCKOH JMHMM M 000pyHOBaHHE CBS3H, HaXO[AIIEecsd B NOMEIIEHHH
Abonenra. He npoussoauth Oe3 cormacoBanusa ¢ OnepaTopoM INepeycTpoHcTBO abOHEHTCKOI
TTUHUAH.

2.3.2. Obecneunts IpencrasuTensM OnepaTopa BO3MOXHOCTB AOCTYNA B IOMELIEHHE, IJie
yCTaHOBIIECHO WM Oy[ET ycTaHOBJIEHO OKOHedHoe obopynoBanue Omeparopa, UL €ro 0CMOTpa,
pPEMOHTA U 00CITyKUBaHUL.

2.3.3. CpoeBpeMEeHHO MPOHM3BOJUTH OIUIATY YCIYr IO HAacTosmeMy jaorosopy. OIraduBaTh
CTOMMOCTE BBHIOPaHHOTO TapH(HOro IU1aHa M 3aKa3aHHBIX JONOIHUTENbHBIX yeuyr ([Ipunoxenue
Nel k macrosmemy /loroBopy) exeMecs4HO, aBAaHCOBBIMH MuiaTe:kamMu A0 01 umcna pacueTHOro
MecsIa, He3aBUCUMO OT (hakTHaeckoro notpediaenus yciuyr AGOHEHTOM.

2.3.4. CaMOCTOATENBHO CIEAUTh 334 (DMHAHCOBBIM COCTOSHMEM CBOErO JIMLEBOIO cuyera ¢
MOMOINEIO aBToMarndeckoro Web-cepBepa CTaTHCTHKH Ha caiTe
http://kabinet.orionet.ru/index.php?r=site/login

2.3.5. Coobmare Oneparopy o NpeKpalieHHH CBOEro Ipasa BIaJIeHHd U (WIH) MOJB30BAHUAL
ITOMEIIEHHEM, B KOTOPOM YCTAaHOBJIEHO OKOHe4HOe o0opyjoBaHue, a Takke 00 H3MCHEHUH
bammiuu (MMeHH, 0TYECTBA) H MECTa JKUTeNbcTBAa He mosaHee 30 (TpuaunaTH) AHEH ¢ IaThI
TAKOTO W3MeHeHHs. B ciydae oTCyTcTBHs yBeaoMIeHHS AOOHEHT HECeT PHUCK BO3ZHMKHOBEHHS
HeOJIAronpHUsITHEIX 110CIIe/ICTBAN.

2.3.6. He pomyckarh Imepenady BBIIETICHHBIX JHHAH CBA3M JIPYTHM (QH3HYECKAM W/HIH
IOPH/IMYECKHAM JIHIAM.

2.3.7. B cuydae, eciu [y TpenocTaBieHus Ycoiuyrd Tpedyercs crenuaibHoe o0opyaoBaHKE,
ABGoHeHT 00s3yeTcs MPHOOPECTH €ro MyTeM OIUIaThl €IHHOBPEMEHHBIM IUIATEXOM, JIMOO B
paccpouky. B sToM ciydae mpaBo coOCTBEHHOCTH Ha 000pyIoOBaHME IepexoauT K AGOHEHTY ¢
MOMEHTA BHECEHHS TIOCITEIHET0 IIIATEea, MPEyCMOTPEHHOTO OT/IeIbHBIM TPaduKOM TLIaTEKEH.

2.3.8. He mpou3BOJMTH MAacCOBYIO PACCBUIKY peKJaMHbIX, HH()OPMAIMOHHBIX H JPYTHX
MaTEpPHAaoB IPYTHM I0JIb30BATENAM CETH MIHTEPHET, KPOME CIIy4aeB, KOrjia aJpecarsl COracHb!
MOJYYHTh 3TH Marephalbl, Kak Ha aJpec MepCOHANBHOH DJJIEKTPOHHON IOYTHL, TaKk M Yepes
3JIEKTPOHHBIE H3/[AHUS U KOH(epeHImu ob1Iero JocTyna, s 3TOro He peJHa3HadeHHBIE.

Ipumeuanue 1. ITox MaccoBo# pacchUIKOM IMOHAMAETCs OTIPaBKa OJHOBPEMEHHO B JiBa H Oonee
ampeca CoOOIIEHHH, HAa MOTyYeHHEe KOTOPHIX Y AOOHEHTa He UMEETCs COTIIacHs BIaJElIbIEB ITHX
ampecoB. Hacrosimee orpaHudeHHe HHKOMM o00pa3oM He HMEET OTHOINCHHS K CHCTEME
SIIEKTPOHHOH TTOITHCKH.

HpHMG‘I&HHe 2, OHCp&TOp NpUHUMaET 3aBHCAIMHE OT HEro MeEpbl 10 HEAOIYUIEHHIO
HGC&HKIIHOHHPOBE[HHOfI BCGPHOfI PacChbUIKHA TPETHUMHU JIMIAMH, B TOM YHCJIIC, TYTEM 6HOKHPOBKH
OTHPAaBKH 3JICKTPOHHBIX coobIIeHnH MaccoBOTO XapakTepa, OCYIIIGCTBJ'[}ICMOI':I mocpeacTBOM



IpefocTaBIeHHbIX AOOHEHTY YCIIYT 10 HACTOAMIEMY JOTOBODY.

2.3.9. He npou3BomuTh CaMOBOJbHOE (HECAHKIIMOHHPOBAHHOE) IPOHUKHOBEHHE B JIOOBIE
TEXHOJIOTHYECKHE KOMIOHEHTHI (Yy37bl), mporpamMmel, Ga3skl HaHHBIX H HHBIE COCTABIISIOIIME
sneMeHTHl cetd Oneparopa, ViHTepHeT, uMmest B BUAy JeHCTBHS, COBEpINEHHE HIIH MMOKYIIIEHHE HA
COBEPIIEHHE KOTOPBIX IIpelyCMaTpHBaeT YCTAHOBIEHHYIO B P@ yrojoBHYIO OTBETCTBEHHOCTEH 34
Takue JesHus, kak "Momennugectso” (cr. 159 Yronosroro xomekca PdS), "HempaBomepHsIit
JOCTYyN K KOMIBIOTepHOH nH(opMamuu" (cr. 272 VYronosaoro xomekca P®), "Cospanue,
HCIIOJIb30BAHHE M PAaCIpOCTPaHEHHE BPEJOHOCHBIX mporpaMM st OBM" (et. 273 YronosHoro
xoznekca P®), "Hapymenue npasun skernyaranun OBM, cuctemsr OBM wiu ux cetu” (cr. 274
YronosHoro kojekca PO).

2.3.10. He moceuiaTe WM He JenaThk AOCTYIHOH mo cetd MuTepHer mobyio uHpoOpManuio,
pacrpocTpaHeHHe KOTOPOH, TaK WM MHAYE, IPOTHBOPEIUT POCCHHCKOMY HIIH MEX/IyHAPOIHOMY
npaBy. He mnepenasate mo0Oyo wHpOpMAIMIO HIX MporpaMMHOE oOecredeHne, KOTOpoe
COIEPKHT B cebe BHPYCHI MM APYIHE BpEeIHBIE KOMIIOHEHTH. He HCImonb30BaTh
[IPENOCTABICHHEIA €My NOCTYN B ceTh MHTepHET ¢ 1enblo NMpuuYuHEeHHs ymiepba, B TOM YHCIE
ymepOa nenopoit penyranuu Oneparopa, ero paboTHEKAM HITH TPETHHM JIHIAM.

2.3.11. AOOHEHT caMOCTOATEIBHO HECEeT OTBETCTBEHHOCTHh 3a Oe30MacHbIe HACTPOMKH CBOEro
000pynoBaHHs, HCKIIOYAIONIME HeCAaHKIIMOHUPOBaHHOe (Oe3 BemoMa AOOHEHTA) HCIOIL30BAHUE
npenocTapneHnbx OnmepaTropoM yCIyr IO HACTOSIIEMY JOroBopy. B ciydae obHapykeHus
ADOHEHTOM HECAHKIIMOHHPOBAHHOTO HCIIOJIB30BAHMS IPEJAOCTABIEHHBIX €My YCIYT, BKIIOYas
JIEHCTBHE BPEJOHOCHBIX IIPOrpaMM (BHPYCOB), MOIYYEHHBIX AOOHEHTOM KakuM-IH60 crocoboMm,
Ouneparop npereH3uil He IPHHAMAET, a IPETOCTABIECHHEIE YCIYTH TIOUIEXKAT OIUIATE B IIOIHOM
o0neme.

2.4. ADOHEHT BIIpaBe:

2.4.1. TpebopaTe ycTpaHeHHS HEHCHpaBHOCTeH B ceT cBssu Omeparopa, IPensaTCTBYIOMIAX
HOJIB30BAHUIO Y CIIyTaMH.

2.4.2. OtxazaTtbesa oT JloroBopa B ojgHOCTOpOHHEM mopsiake. [Ipu 3ToM 00s3aTenscTBa Kak 110
orjiare noHeceHHeIx OnepaTopoM pacxoJoB IO oKa3zaHHI0 AOOHEHTY YCiyr, TaKk U BO3MEIIEHUIO
CTOMMOCTH nepenanHoro AGoHEHTY 00opyIoBaHus (€CIH MepeaBaloch) He IPEeKPaIarTCs.

2.4.3. V3mensaTs TapH(HBII IJIaH 10 IMMCEMEHHOMY 3asBlieHHI0 AGorenTa B oduce Oneparopa.
Cwmena Tapu(HOTO INaHa IIPOM3BOJMKMTCS IIPH YCIOBHH HATHYHS HA JIHIEBOM cuyeTe AGoHEeHTa
CYMMBI, HEOOXOAMMOM IJIsI OIJIATHl CTOMMOCTH CMEHBI Tapuguoro ruana. Hosbii TapudHbIM
IUIaH HAuYMHAET AEeHCTBOBATE C 1-T0 YHcia Mecsia, CIEAYIOIIEro 3a PaCYeTHEIM MECSIIEM.

2.4.4. AOGOHEHT 03HAaKOMJIEH H COIJIACEH C TEM, YTO IPH 3aKIIOYEHHH HACTOS;IIEr0 IOTOBOpA
CTOPOHBI YCTAHOBHIIM, 4T0 AGOHEHT HaMepeH OOCHyXHBATHCS Ha TApH(HBIX IJIAHAX C
abOHEHTCKOM 11aToM, ycTaHOBNeHHBIX B Peructpanmonnoit hopme Ipunoxenwm Nel.

2.4.5. Ilomp3oBaThCs MHBIMM IIPABaMU, [IPEAYCMOTPEHHBIMH 3aKOHOIATEBCTBOM.
3. Ilopagok pacyeros:

3.1. Pacuersl 3a Yciyru IpOH3BOJSTCS B COOTBETCTBHM C BbIOPaHHBIM TapU(HBIM IJIAHOM, C
NpUMEHEHHEM abOHEHTCKOH CHCTEMBI OILIATEI, €CITH WHOE HE OIPENeNieHO Taph(HBIM IUIAHOM,



BeiOpanubiM  AGomentoM. Tapudmbii I1UiaH ykaselBaercs B PerucrtpanuoHHOH —(opme
(TTpunoxxenue Nel) Ha nipetocTaBiIeHIE YCIIYT CBS3H.

3.2. PacuerHblii niepuoy] mo YcmyraM cocTaBisieT 1 KajneH apHbiid Mecsil.

3.3.  Omara Ycuyr npoussoautcs AGOHEHTOM B O€3HAIMYHOM IOPSIKE (B TOM YHCIIE YEpes3
TepPMHHAITB MIHOBEHHOH OILIATEL), @ TAKske HATHYHBIMH TUiatexamu B oduce Oneparopa. Yemyra
kabensaoro TB omnaunBaerca abOHEHTOM €XEMECSYHO, HE3AaBUCHMO OT IUIATEIKEH 32 YCIIYIH
cBa3n MHTepHeT, B COOTBETCTBHH ¢ TeKyumqumH Tapudami. EmuHopa3oBeHi IaTex 3a
o0ciyxuBanie aOOHEHTCKOH THHHH Ha BpEMS NPHOCTAHOBIEHUS IOJIL30BAHUS YCIyraMu
KabenpHOro TeneBunerns cocrapisier 30 (Tpuanars) pyomeit 00 Komeex.

3.4. AGOHEHT CaMOCTOATENLHO OINpefeseT CBOH OanaHc IEHEXHBIX cpeAcTB B Jlnumom
kabWHETe, a TaKKe I0JydaeT CYeT II0 DJJIeKTPOHHOM IouTe, YyKa3aHHOW AOOHEHTOM B
Perucrpanuonnoii popme (Tlpunoxenue Nel). Caer (KBHTAHLMIO) HA OILUIATY MOYKHO MOJIYIHTH B
oduce Oneparopa.

4. OrsercreenHocTs Cropon

4.1. CTOpOHBI HECYT OTBETCTBEHHOCTh 3a HEHCIIONHEHHE (HEHaJlekKalee MCIOIHEHHUE)
obs3aTenseTs 10 HacTosmeMy JIoroBopy HWiIM HaHECEHHE Bpejla Ipyro# CTOPOHE B COOTBETCTBUH
C IEHUCTBYIOIMM 3aKOHOATENLCTBOM.

4.2. AOOHEHT HeceT OTBETCTBEHHOCTh IEPE]| OLIEPATOPOM CBSI3H B CIEAYIOIIMX CIIyJasX:
4) HeOoIIaTa, HEeloJHAs WIIH HECBOEBPEMEHHAS OIUIaTa TEIEMAaTHIECKHX YCIIYT CBI3H;

6) HapyleHue NPaBHJI IKCIUIATAI[HH [OJIB30BATEIBCKOr0 (OKOHEYHOro) obopynoBanus 1 (k)
abOHEHTCKOTO TEPMHUHAJIA;

B) HapyIleHWe 3ampera Ha MOJKIIFOYEHHE [0Ib30BATENBCKOTO (OKOHEYHOr0) 000pyNOBaHu, HE
COOTBETCTBYIONIET0 YCTAHOBIEHHEIM TPeOOBAHUAM;

) coBeplIeHHe JASHCTBHH, MPHBOAAIIMX K HAPyMIEHHIO (QYHKIHOHHPOBAHHS CPEICTB CBS3H H
cetn cBazn Oneparopa.

4.3. 3a HEHCIIONHEHWE WM HEeHaJJeXkallee HCIOIHEHHEe 00j3aTeNbCTB Mo JI0roBopy AOOHEHT
HeceT OTBETCTBEHHOCTH mepejx OmeparopoM B COOTBETCTBHH ¢ myHKTamu 69-71 «llpasmn
OKa3aHWd TeJIeMaTHUYECKHX YCIYr CBsA3HM», NMYHKTOM 66 «llpaBHin oKkazaHHs YCIyr CBS3H JUIS
Henedl TeJeBH3HOHHOTO BEIMaHHA W (WIKM) pajMOBEINAHMA», MHEIMH HOPMATHBHO-IIPABOBBIMH
aKTaMH.

4.4. B ciaydae HeOMIATHI, HEMONHON WM HECBOSBPEMEHHOW OIUIATHI TENEMAaTHUYECKHX YCIIyT
cesi3u AGonenT ymnaumsaer Omneparopy Heycroiiky B pasMepe 0,1 (Hoxp menbix ofHa mecaTast)
IIPOLIEHTA CTOMMOCTH HEOIUIAYCHHBIX, OIUIAUEHHBIX B HEMONHOM OOBEME WM HECBOEBPEMEHHO
OIUTAYEHHBIX TeJeMaTHYeCKHX YCIYT CBS3M, 3a KaXKIBIA HEHb INPOCPOYKH, BIUIOTH 10 [IHA
[IOTAIICHHS 3a10/KEHHOCTH, HO He Dolee CyMMBL, IIOUIEXKalIeH orare.



4.5. 3a HEHCIONHEHHE WM HEHAJJIEXallee HCIONHEHHe 00S3aTenLCTB 10 oroBopy Omeparop
HECET OTBETCTBEHHOCTD epesl aDOHEHTOM B CIIE/IYIOMIMX CITydasx:

a) HapylIeHHE CPOKOB IPEJOCTABICHHS AOCTYIA K CETH Iepelady AaHHBIX ¢ MCIOIB30BAaHUEM
abOHEHTCKOH JIHHHH;

0) HapylIeHHe IpeayCMOTPEHHBIX JOTOBOPOM CPOKOB OKA3aHHS TEIEMATUYECKMX YCIYT CBS3H;
B) HEOKa3aHHE TENEMATHYECKUX YCIIYT CBA3H, IPEyCMOTPEHHBIX JOTOBOPOM;
I) HEKa4eCTBEHHOE OKA3aHUE TEIEMATHYCCKUX YCIIYT CBA3H;

J) HapylleHHe yCTAHOBIICHHBIX OTpaHMYEHUH Ha paclpocTpaneHue ceefeHui 06 AbGoHeHTe,
CTABIMMX H3BeCTHLIME OnepaTtopy BBHIY HCIIOTHEHHUS JOrOBOpA.

4.6. Ilpu mapymenur OnepaTtopoM yCTaHOBIEHHBIX CPOKOB OKa3aHHS TENEMATHYECKHX YCITYT
CBSI3H ADOHEHT 110 CBOEMY BBIOOPY BIIpaBe:

a) wasHauuth OnepaTopy HOBBIH CpPOK, B TeUeHHE KOTOPOrO [O/UKHA OBITH OKa3aHa
TelleMaTHYecKas yCIIyra CBI3H;

0) morpeboBaTh YMEHBIICHUS CTOMMOCTH TEJEMATHYECKHX YCIIYT CBS3H,
B) PAcTOPTHYTL JIOTOBOP.

4.7. Oneparop HE HECET OTBETCTBEHHOCTH 3a MONHBIE WIH YACTHYHBIE IPEPHIBAHMS
IPEIOCTABICHAA Y CIIYT, CBf3aHHBIE C 3aMEHOH WM Momu(uKanued OoOOpYHNOBAHMSA HIH
nporpaMMHoro  obecrmeuenms Omeparopa, NpOBeIeHHEM IPYrHMX paboT, BBI3BAHHBIX
HeoOX0IMMOCTEIO NoepKanHs paboTocriocoGHOCTH 1 pazBuTHs ceTr Oneparopa, Py YCIOBHH
IpEJIBAPUTENILHOIO HM3BemeHN AGOHEHTa He MEHee YeM 3a CyTKH O Takux paborax, myTeM
pasMerenus HHGopMauy Ha O(HIHAILHOM caiite www.orionet.ru.

4.8. AGOHEHT HECET OTBETCTBEHHOCT 3a IMOJIB30BAHHE VY CIIYTaMH TIOOBIMH TPETHEMH JIHLIAMH C
HCIIONIb30BAHHEM HICHTH(HKAMOHHBIX = IaHHBIX AGOHEeHTa, B TOM 4YHMCIE B pe3yjkTare
HECaHKIIHOHMPOBAHHOTO HCIIOIE30BAHHMS TPETEUMH JIMLEAMH €10 PEKBH3UTOB JOCTYIIA.

4.9. Ycioyrd 1o HacTOSIIEMY HOIOBOPY IIPENOCTABISIOTCS AGOHEHTY HCKIFOUHTENBHO IS
JIMYHBIX, CEMEHHBIX, JIOMAIlHAX HYXJ. 3alpelaeTcsi HCIONb30BaTh YCIAYTH IO HACTOSIIEMY
JIOTOBOPY JUISL OCYIIECTBIICHHS! IPEANPHHUMATEIHCKON NeATeILHOCTH.

4.9.1. CTopoHBI 1OroBopa OCBOOOXIAIOTCA OT OTBETCTBEHHOCTH 33 HEHCIIONHEHHME WITH
HeHaJyIexKallee MCIOMHEHHe 00A3aTeNbCTR II0 JIOTOBOPY, €CIIH JOKAXKYT, YTO UX HEHCIIOIHEHHE
WIH  HEHA[UIeXKamee MCIOIHEHHE IIPOM30II0  BCIEACTBHE JAEHCTBUS  OOCTOATENHCTB
HETIPEOIOTHMOM CHIIBI WU 110 BUHE JIPYTOi CTOPOHEL.

5. IIpoune moJioskeHHst

5.1. JloroBop BCTymaeT B CHIY C JaThl NPHHATHS AOOHEHTOM YCIOBHH, H3I0XEHHBIX B
HacrosmeM JloroBope B cOOTBETCTBHM cO ctaTheil 432 I'paskmanckoro xonekca P®, To ecTs ¢
natel monmucanus Perucrparmonnoii gopmsl (IIpunoxenne Nel k macrosinemy Jloropopy) Ha
NpPEeOCTABICHHE YCIYI CBA3M (aKmenTa) M JICHCTBYeT HAa HEONPEACIEHHBIH  CpPOK.



Perucrpanuonuas ¢opma Ha mpenocraBieHue yenyr ceszd (IIpunoxenwe Nel x Jlorosopy)
SIBIISIETCS HEOTHEMIIEMOH 9acThI0 HACTOALIETO JI0I0OBOPA.

5.2. JIwoOsie ysemominenus Omepartopa AGOHEHTY HOBOLATCA IO cBeleHMA AOOHEHTa IyTeM
pasmemenus HHPOPMALMA B OTKPBITOM JOCTyIe B ceTH MHTepHeT mo azpecy www.orionet.ru
W/MIIH  TIOCPEJICTBOM: TeneOHHOM CBs3M, ()AKCOBEIX, IOYTOBBIX COOOINCHHH, JJIEKTPOHHOH
TTOYTHI.

5.3. Hacrosummii J[oroBop COCTaBJieH B JBYX MOJUIMHHBIX 5K3EMIUISIpaX Ha PYCCKOM S3bIKE,
MMEOLIMX PABHYIO IOPHIHUECKYIO CIHITY, IO OJHOMY 3K3eMILLIPY JUIs Kax ol u3 CTOpoH.

5.4, B nensx noaximodeHus K YeiryraM cBs3u, okasbiBaeMbiM Oneparopom, AOOHEHT JjaeT cBOe
cornacue Oneparopy 1 VcronHuTeNro Ha MOI530BaHHe 0OIMUM HMYIIECTBOM MHOTOKBAPTHPHOTO

JoMa s pasMelneHus KabenbHbIX THHAM U 06opynoBanus ceazu Onepartopa (cT.36 JKK PO,crT.
247 I'K P®)

5.5. Brecenue M3MEHCHHMH B JOrOBOp, 3aKIOYEHHBIM B ITMCHMEHHOH (opme, B TOM YHCIE
M3MEHEHHi, Kacaroluxcs BbIOOpa abOHEHTOM JpYyroro TapH(HOIO IIaHa [Jisi OIUIATHI
TEJEMATHYECKHX YCIYT CBsI3H, O()OpMIILETCS MyTEM 3aKIIKOYEHHS JIOTOTHATESIIFHOTO COTIALICHU
K jorosopy. [lnaTa 3a u3MeHeHHe Tapu(HOTO IUIaHa ¢ aDOHEHTa He B3UMACTCS.

5.6. B cayuae eciu BHECEHHEe H3MEHEHHH B JOTOBOP HOBIECKIO HEOOXOJMMOCTH BBIOIHEHHS
OTIepaTopoM CBS3H COOTBETCTBYIOIEX paGoT, 3TH pabOoTHI MOJUIEKAT OIUIATe CTOPOHOH, IO
HHUIAATEBE KOTOPOM ObUIH BHECEHBI W3MEHEHHs B JIOTOBOpP, €CIIH HHOE HE YCTaHOBJIEHO
JIOTOBOPOM.

5.7. Ecnm aGoHeHT yTpaTHi MOpaBO BIAJECHHs HIM IOJIB30BAHHS IIOMEIICHHEM, B KOTOPOM
YCTAHOBIEHO  I[0JIb30BaTENbCKOe  (OKOHEYHOE) — o0opyJoBaHWe, — JICHCTBHE  JI0roBOpa
IPEKPAIIAeTCS.

58. B cloydae eclid B YKa3saHHOM IMOMEIIEHHH OCTaIMCh NpOXKUBATL YIICHBI CEMBH 360H€HT21,
JOTroBOp HepeotbopMHHGTCH Ha OJHOIO ¥W3 HHUX ¢ [OHCBMEHHOTO COrnacHs OPYIHux
COBEPIIIEHHOJIETHUX YJICHOB CEMBH, ITOCTOAHHO 3aPETHCTPHPOBAHHEBIX B 5TOM IHOMECIICHHH.

5.9. Ilo 3asBieHni0 abOHEHTA-TPaXKJIAaHWHA B JIOTOBOPE MOXET OBITh yKa3aH HOBbIA abOHEHT-
rpakgaHaH. IIpu  9TOM HOBEIM abOHEHTOM MOXET CTarh IEH CeMbH aboHeHTa,
3aperiCTPHPOBAHHBIH 10 MECTY JKUTENbCTBA abOHEHTa MM ABISIOMMICS y4aCTHHKOM obmiei
coOCTBEHHOCTH Ha IIOMENIEHHE, B KOTOPOM YCTaHOBJIEH aDOHEHTCKUI TEPMHHAIL.

5.10. B cootBerctBum co cT. 6 ®3 «O mepcoHANbHBIX JAHHBIX» AOOHEHT BBIpAXKaeT CBOE
corjacue, ¢ MOMEHTAa 3aKiroueHHs Hacrosimero Jlorosopa W 10 TpEKpalleHHd IOTOBOPHBIX
obs3arenscTB 1o HactosmeMy JloroBopy, Ha o06pabotky OmeparopoM €ro nepcoHalbHBIX
JaHHBIX, TIEPEUnCIeHHbIX B PerncrparmonHoit Gopme, Kak ¢ IOMOIIBIO CPEICTB aBTOMAaTH3AINH,
Tak ¥ 6e3 WX HCIOJNB30BAHMS, C IENbI0 OKasaHus AGoHerTy Yeimyr mo Hacrosmemy Jlorosopy,
HH(OPMAIHOHHO-CIIPABOYHOTO O0CTyKuBanuss AOOHEHTA, OKa3aHWs JONOTHHUTEIBHBIX YCIYT
A6onenTy. ITox 06paGoTKOl MEPCOHANBLHEIX JAHHBIX HOHUMAIOTCS AEHCTBHSA C IIEPCOHATBHBIME
JIAHHBIMH, BKJIEOUas cOOp, CHCTEMATH3AIMIO, HAKOIUICHHE, XpaHeHHe, yTouHenue (00HOBIIEHNE,
M3MeHeHHe), WCIOIb30BAHNe, PACIpOCTpaHeHHe (B TOM wuHCie Mepenady), oOe3nuuHBaHue,
BIIOKMPOBAHKE ¥ YHUUTOKEHHE IIEPCOHANBHBIX JIAHHBIX. AOOHEHT COINIaceH, IT0 NEPCOHATBHBIC
jampble AGOHEHTa MOIYT TepeqaBaTbCs HMHBIM JHIAM, IpuBlekaembiM OrnepaTtopoM Ha



Perucrpanmonnas dopma Ha mpenoctaBieHue yenyr ceszu (IIpunoxenme Nel x Jlorosopy)
SIBIISIETCS HEOTHEMIIEMOH 9acThIO0 HACTOAIIETO JOI0BOPA.

5.2. JIwoOsre yBenomnenus Omepatopa AOGoHeHTY AOBOISTCS IO cBeleHMA AOOHEHTa IyTeM
pasMelnenus WHGOPMAIMA B OTKPHITOM JOCTyIe B ceTH VHTepHeT mo agpecy www.orionet.ru

W/HIA  TIOCPEJNCTBOM: TeNe(OHHOM CBs3H, (DAKCOBBIX, IIOYTOBBIX COOOINEHHH, 3IEKTPOHHOH
TIOYTEI.

5.3. Hacrosumii JloroBop cOCTaBiieH B JIBYX IOJUIMHHBIX OK3EMIUIIpax Ha PYCCKOM S3BIKE,
MMEIOIIUX PABHYIO IOPHINYECKYIO CHILY, IO OTHOMY 3K3eMIIIApY Juis Kax ol us Ctopon.

5.4, B nemsx mogxiroudeHus K YciIyram cBs3H, okasbiBaeMbiM OneparopoM, AGOHEHT JaeT CBOE
cornacue Oneparopy ¥ VCHONHUTENO Ha [T0JIE30BaHAE OOIIUM MMYIIECTBOM MHOIOKBAPTHPHOTO

noMa s pasMenieHus KabenbHbIX JTHHUM U 06opynoBanus cesazu Onepartopa (cr.36 JKK PO,crt.
247 TK P®)

5.5. BHeceHue M3MEHEHWH B JIOTOBOp, 3AK/IFOYEHHBIH B NMHCHMEHHOH (opMme, B TOM 4HCIE
M3MCHEHHI, Kacaroluxcs Bbibopa abOHEHTOM Jpyroro TapH(HOrO IaHa MJjis  OIUIATHI
TeJIEMATHYECKHX YCIYT CBs3M, O(OpMILETCS MyTEM 3aKIIKOYEHHS JOOTHATEIIFHOTO COTTIALICHHUS
K jorosopy. IlnaTa 3a m3MeHeHHe Tapu(HOTO IIIaHa ¢ aDOHEHTA He B3UMACTCS.

5.6. B cioyuae eciv BHECEHHEe H3MEHEHHH B JIOTOBOP MOBIEKIIO HEOOXOIWMOCTH BBIIOIHCHHS
ONepaTopoM CBS3H COOTBETCTBYIOIIEX paboT, 3TH pabOTEl TOUIEKAT OIUIaTe CTOPOHOH, IO
HHHUIHATHBE KOTOpOit OBUIM BHECEHBI M3MEHEHHS B JIOTOBOP, €CIH HHOE HE YCTAHOBICHO
JIOTOBOPOM.

5.7. Ecnu aGoHedT yTpaTwi OpaBo BIAJECHHs HIM IIOJIb30BAHHS IOMEIICHHEM, B KOTOPOM
YCTAHOBIEHO  N0Jb30BaTeNbckoe  (OKOHeyHoe) — obopyloBaHWe, — JICHCTBHE  JIOroOBOpa
npekpalnaeTcs.

5.8. B ciIyuae ecid B YKasaHHOM IIOMELIEHHH OCTAJHCh NPOXKHBATh WICHBI CEMbH a0OHEHTA,
norogop nepeodopMisSeTcs Ha OJHOrO M3 HHX C [HCBMEHHOIO COrjacus [pyrux
COBEPINEHHOJIETHAX WICHOB CEMbH, NOCTOSHHO 3aPETHCTPHPOBAHHBIX B 5TOM IIOMEIICHUH.

5.9. Ilo 3asBieHnio abOHEHTA-TPAXKJIAHHHA B JIOTOBOPE MOXET OBITh yKa3aH HOBbIA abOHCHT-
rpaiaHuH.  IIpu  9ToM HOBBIM abOHEHTOM MOXET CTaThb WIEH CeMbH abOHEeHTa,
3aperHCTPHPOBAHHBIN 10 MECTY JKUTENLCTBA aOOHEHTAa WM SBISIIOIMMHACS YYaCTHHKOM 00IeH
coOCTBEHHOCTH Ha IIOMENIEHME, B KOTOPOM YCTaHOBJIEH aDOHEHTCKHH TEPMHHAIL

5.10. B cootsercTBuu co cT. 6 @3 «O mepcoOHANBHBIX NaHHBIX» AOOHEHT BBIPAKAET CBOEC
cornacue, ¢ MOMEHTa 3aKiroueHus Hacrosinero Jlorosopa M J0 TPEKpaIleHHs JOTOBOPHBIX
obs3arenscTB 1o HacrosmeMy JloroBopy, Ha o0paboTky OneparopoM €ro nepcoHalbHBIX
JIAHHBIX, TIEPEYHCIIEHHBIX B PerucTpanmorHoi popMe, Kak ¢ IOMOIIBIO CPEJICTB aBTOMATH3AIIHY,
Tak ¥ 0e3 UX UCIOJIB30BAHMS, C LEebI0 okasanns AGoHeHTy Yeuyr no Hactosmemy Jlorosopy,
HH(GOPMALMOHHO-CIIPABOYHOr0 00CTyKHBaHus AOOHEHTa, OKA3aHHs JONONHMTEIbHBIX YCIYT
A6onenty. ITog 06paboTKOM MEPCOHAIBHEIX JAHHBIX HOHUMAIOTCS ASHCTBHS ¢ TIEPCOHATBHBIMY
JAHHBIMY, BKIFOYas cO0p, CHCTEMATH3AIMIO, HAKOIUICHAe, XPaHEHHe, yToYHeHne (0OHOBICHHE,
U3MeHeHHe), WCIOIb30BAHNE, PACIPOCTpaHeHne (B TOM HHCie Tepenady), oOesnuuuBanme,
BIIOKMPOBAHNE ¥ YHHUTOKEHHE IIEPCOHANBHBIX JAHHBIX. AOOHEHT COINIACeH, YTO NEPCOHATBHBIC
jamnble AGOHEHTa MOrYT IepeJaBaThCs HMHBIM JIMIAM, IpHBIekaembiM OrnepatopoM Ha



OCHOBAHHH COOTBCTCTBYIOIIMX JAOTOBOPOB UL WCHOJNHEHHS 00A3aTeNBCTB M0 HACTOSIIEMY
Horosopy. CyluecTBeHHBIM yCIOBHEM OrOBOPOB, 3akiouaeMEIX Omepatopom c TPETBUMH
THUAMH,  SBIACTCA  OOSM3aHHOCTL  OOECTIEYeHMs WHEIMH JIMOAME  KOH(DHICHIHAIBLHOCTH
MEPCOHAIBHBIX JTAHHEIX M Oe30macHoCTH ux 06paborku. OrepaTop ¥ WHBIE JTUIA, TONYYHBIIAE
AOCTYyNl K MEPCOHAIBHBIM JaHHBIM, OO0sS3aHBEI HE pacKphIBaTh TPETHHM JHIAM H He
PacTipoCcTpaHATh NEPCOHATLHEIC JaHHBIE Oe3 cornacus cyOBeKTa IepcoHANbHBIX JAHHEBIX, eCii
HHOE HE NPEIyCMOTPeHO (eJlepalbHbIM 3aKOHOM. AGOHEHT BIpaBe OTO3BATH COTNACHE HA
00paboTKy NepCOHANBHEIX JAHHBIX IyTeM nojaun OnepaTopy MHCEMERHOTO 3asBICHH.

5.11. Jlororop MOeT OBITh PACTOPTHYT B JIE060E BPEMS TIO B3AHMHOMY COTTIANIEHHIO CTODOH.

5.12. AGoHeHT BIpaBe B 000E BpeMs B OJJHOCTOPOHHEM NOPSIZIKE PacTOPrHYTE AOTOBOD IIPH
YCJIOBHH ~ OIUIATBI MM IOHECEHHEIX OIEPATOPOM CBS3M pACXOJOB MO OKA3AHMIO €My
TEIEMATHICCKUX yCIIyT CBA3H, MHChMEHHO yBeJoMuB 00 sToM Omneparopa 3a 3 (Tpu) paGoumx
must, eciu Oosee IO3JHAS JaTa HE yKa3aHa B TAKOM YBEIOMIICHHH. AGOHEHT 0bs3yeTcs He
HO3/iHEE CEMYIOmero pabo4ero JHs €O JHsS MPEKpPAIeHHs IeiCTBHS HACTOSIIErO JOrOBOpA
CBOMMM CHJIaMH W 33 CBOH CYET BO3BPaTHTh (HocTaBUTh B oduc Omeparopa) obopyaoeanwe, B
Ciryyae eci OHO OBUIO eMy IIPENIOCTARNEHO AIA II0JIb30BAHHS Y CIYraMy M CHATh ero paboTHHKY
Omnepatopa no AKTy npreMa-mepeiaym.

6. @opc-maxop

6.1. Hu onmHa ©3 CTOPOH He HECET OTBETCTBEHHOCTH 3a HEBBINONHEHHE HITH 3aIEPIKKY
BBINOJIHEHUS. CBOHMX O0s3aTENBCTB II0 HACTOSIIEMY JOTOBOPY H3-332 HE3ABHCSLIHX OT Hee
obcrogTenseTs (hope-Maxop).

6.2. B kauectee (opc-Makopa MOTYT paccMaTpHBATBHCS: CTHXHIHBIE MPUPOJIHEIE SIBIICHUS
(3emyleTpsiceHMe, HABOIHEHHE, IIOKApPbl M T.HI.), 3a0aCTOBKH, OJIOKAIBI, BOCHHBIE IOCHCTBHA,
SIHUJIEMUM,  H3MEHEHMS  JICHCTBYIOINEr0  3aKOHOJATENbCTBA,  3APETHTENBHBIE  HIIH
OrPAaHUYHTENBHBIC MEPBI IOCYIaPCTBEHHBIX OPraHoB, 3allPETHTE/BHBIE WM OTPAHHYHTENILHBIE
MEpbl MECTHOH TOPOJCKOH Tene(OHHON CeTH MM MHBIX OLEPATOPOB CBSI3H HA NPOH3BOICTBO
pabot B TenedoHHOI KaHANM3AIMH W WHBIX JHHEHHO - KabGeNBHBIX WM CTAHIMOHHBIX
COOPYXKEHUSIX, B IPYTHE 00CTOATENIBCTBA, KOTOPBIE IIOIHOCTRIO HAXO/ISTCS BHE KOHTPOIIs CTOPOH,
HO NP YCIOBHH, YTO JaHHBIC OOCTOSTENBCTBA HENMOCPEACTBEHHO MOBIMSUIH HA BHITOJHEHHE
0043aTeNBCTB 0 HACTOSINEMY JIOTOBODY.

6.3. CropoHa, ube HEBBIIOJIHEHHE 00S3ATENBECTE MIM UX 3aJIEPIKKa BEI3BAHBI (POPCMAKOPHBIMH
00CTOSITE/ILCTBAMH, JI0JDKHA HEMEVIEHHO H3BECTHTH JPYIylo CTOpomy. Ecmu neiictehe dope-
MKOPHEIX OOCTOSITENBCTB TPOJIO/DKACTCS CBBINIE TPEX MECANEB, JEOGas M3 CTOPOH MOXKET
PEIIUTE PACTOPTHYTH NOT0BOp 6e3 BO3MEEeH s yOBITKOB JIPYToii CTOPOHE.

7. Tlopsitox paspemenusi CHOPOB M MPebsIBJICHUS, PACCMOTDEHHS TIPETeH3Hil

7.1. AbGoHeHT BrpaBe 00XanoBaTh pelneHHe H jciicTBue (OesyleHCTBHE) OmepaTOpa CBS3W,
CBA3AHHBIE C OKAa3aHMEM TENIeMaTHYECKHX YCIYT CBA3H.

7.2. Oneparop 00s3aH HMETh KHHTY 3Kalo0 M TIPEIJIOKEHHH H BHIABATH €€ IO IIEPBOMY
TpeboBaHHIO abOHEHTA.



7.3. Paccmotrpenue xkanoObl abOHEHTAa OCYMIECTBISIETCS B HOPAIKE, YCTaHOBJIECHHOM
3akoHoAarenscTBoM Poceuiickoit Menepaiun.

7.4. Tlpu HEHCIOJHEHHH WIIH HEHAJIEKAIIEM HCIIOJIHEHHH OIIEPATOPOM CBA3H 00SA3aTENIBLCTB 110
OKa3aHWIO TeJeMaTH4ecKHX ycnyr cBs3n AOOHeHT [0 ofpameHuss B CYI TNPEObABIIOT
Omneparopy IpeTeH3HIO.

7.5. TlpereH3usi mpeabsBIsSeTCS B NHCBMEHHOW (OpME M NOIICKHT PErHCTpalliM B OCHb
nonydenuss ee OmeparopoMm. [lpereHsum 1o BompocaM, CBS3aHHBIM C OTKa30M B OKa3aHUM
TEJIEMaTHYeCKHX YCIYr CBf3W, C HECBOEBPEMEHHBIM WM HEHAUICKAIIMM HCIIOJHEHHEM
00S3aTENBCTB, BHITEKAIOIMIMX M3 J0TOBOPA, MPENBABIAIOTCS B TEYEHHE O MeCsleB C JaThl
OKa3aHusl TelleMaTHYeCKUX YCIYr CBSI3H, OTKa3a B HMX OKa3aHWH WJIM BBICTABJICHHS cYeTa 3a
OKa3aHHYIO YCIYTY.

O pesympraTax paccMOTpeHHs TpeTeH3uH Omneparop momxkeH coodmuTte AOoHEeHTY B
MHCBEMEHHOH hopme.

Ecmm NpEeTEH3ud IIPH3HAHA OIIBpaTOPOM 060CHOBaHHOﬁ, HEIOCTAaTKH, BBIABIICHHBIC IIPH
OKa3aHMH TEJIEMAaTHYICCKHUX YCIYT CBA3H, MOAIEXAT YCTPAHCHHIO B pa3YM}H)ﬁ CPOK.

TpeboBanmst AGoHeHTa 00 YMEHBINEHHH pa3Mepa OIUIAThl OKa3aHHBEIX TENEeMATHYECKHX YCIyr
CBSI3H, O BO3MEIIEHHN PACXOOB IO YCTPAaHEHHIO HENOCTATKOB CBOMMHM CHJIAMH HIIM TPETHLHMH
JIHIAMH, & TaK)Ke O BO3Bpare yIUIAYeHHBIX 3a OKa3aHUE TeNeMaTH4YeCKHX yCIyr CBA3H CPENCTB H
BO3MEIICHHH YOBITKOB, MPUYMHEHHBIX B CBSA3U C OTKa30M OT OPEOCTABJICHHUS TEIEMATHYECKUX
yenyr cesasu, npusHansbie OneparopoM 0OOCHOBaHHBIMH, IOZJEXaT yAoBIeTBopeHH:o B 10-
JTHEBHBIH CPOK C JIATHl IPU3HAHKS UX 000CHOBAHHBIMH.



